COUpPaNg newsroom

AEXE S & 18lst= &, Coupang Design CONNECT

2022.10. 21.

CHE UX CIXIO|H = Of22| S7t? S oftt EH LHE &2 CHE SIAOIM Liet Hl=5t &S ot AldES Tt
|1



https://news.coupang.com/archives/20253/

L
[=]

o UX C=E ZAILH g2t 2t E|2 £ Z(Rannie Teodoro)

'O FHl= ‘Simplify (EF&=2h R &L

B ZEQFEO0|R: Y S !l MEI HE
= HiE
2019, Migoll= 0l0] 0 S4 HiE ¥0| UARASLICE. 22 FEHO|=7t AUS AlESHH
=0o| ZEotL ASIHY

—
U2 X[S7HX| Q] HHE MH| A0 &

= 24

—

S Long wait times
0@ Frustration, Confusion

3¢ Cold food

Poor user
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(S Shorter wait times

@3 Improved expectations

Bettef user
experience
G) Delicious, Warm food
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Eats Customer app Eats Delivery Partner app

Salad
4.7 181 Review >
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nformation
Delivery fee  Free Delivery

Min. order W15,000
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Product development process

Design Build

deate Prototype
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