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S Long wait times
0@ Frustration, Confusion

3¢ Cold food

Poor user
experience
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(S Shorter wait times

@3 Improved expectations

Bettef user
experience
G) Delicious, Warm food
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Eats Customer app Eats Delivery Partner app

Salad
4.7 181 Review >
. € KIS

nformation
Delivery fee  Free Delivery

Min. order W15,000
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Product development process

Design Build

deate Prototype
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Pick up at

Order No. 201A0

Long press to copy

Sahale snacks Almonds, 40z ¥100(
Qty1

Ocean Spray 100% Cranberry

Juice ¥200(
Qty 4
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