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*The English version follows below.

On November 18th, Coupang became aware of unauthorized personal data access involving about 4,500
customer accounts. Coupang immediately reported the incident to relevant authorities (Police, KISA, PIPC).
Subsequent investigation has revealed that the extent of customer account exposure is about 33.7 million
accounts, all in Korea. The exposed data is limited to name, email address, phone number, shipping address, and
certain order histories and does not include any payment details, credit card numbers, or login credentials, which
remain securely protected.

According to the investigation so far, it is believed that unauthorized access to personal information began on
June 24, 2025, via overseas servers.

Coupang blocked the unauthorized access route, strengthened internal monitoring, and retained experts from a
leading independent security firm. The investigation is ongoing and Coupang continues to work with law
enforcement and regulatory authorities.

No payment details, credit card numbers, or login credentials were exposed so no account action is required
from Coupang users at this time.

Coupang offers sincere apologies for any concern this may have caused, and asks customers to exercise
vigilance against phone calls, text messages, or other communications impersonating Coupang. All Coupang
employees are committed to resolving your concerns as quickly as possible.

For additional questions and latest information, please refer to FAQ.
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