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12 18Y M9/ By UBHEZAT BORIE

*The English version follows below.

Coupang's investigation was not a “self investigation.” It was an investigation coordinated on a daily basis, under
the express direction of government, over a period of several weeks.

This data leak incident has caused great concern to the public and the continued misstatements that Coupang
was conducting an investigation without governmental oversight are creating false insecurity. We would like to
clarify facts of our coordination process with the government.



On December 1, the government approached Coupang and asked for full cooperation.

On the 2", Coupang received an official, written letter with regard to the incident from the government. On an
almost daily basis for the next several weeks, Coupang worked with the government to locate, contact, and
communicate with the leaker. At the direction of the government, Coupang secured the leaker’s full confession,
recovered all devices used in connection with the leak, and received critical details about Coupang user
information. As soon as Coupang received new facts, sworn testimony, or physical materials from the leaker,
Coupang turned them over to the government immediately.

On the 9th, the government suggested that Coupang contact the leaker. Coupang worked with the government
on messaging and word choice in its communications. Following this, Coupang met the leaker initially on the
14th and reported this to the government. On the 16th, we completed the primary retrieval of the leaker’s
desktop and hard drives as directed by the government, which was then reported. On the 17th,
we provided them to the government. Coupang understands that after it delivered the hard drive to the
government, the government began an immediate review. The government then requested that we
recover additional devices from the leaker.

On the 18", Coupang recovered the leaker's MacBook Air laptop from a nearby river. Coupang used a forensics
team to document and take inventory and then immediately handed the laptop over to the
government. On December 21 the government let Coupang to deliver the hard drives, laptop, and all three
sworn and fingerprinted declarations to the police. At all times Coupang obeyed the government’s order to keep
the operation confidential and not disclose any details, even while governmental agencies, the National
Assembly, and parts of the media falsely accused Coupang of failing to seriously address the leak.

On the 23" at the government’s request we provided additional briefing about the details of

the investigation including details about Coupang’s cooperation with the government. Subsequently, on the 25,
we notified Coupang customers of the investigation status.

Coupang will fully cooperate with the ongoing government investigation and take all necessary measures to
prevent any secondary harm.

Timeline of Government Coordination to Recover Leaked Information

Date Timeline of Government Coordination

December 1 | Coupang met with the government and agreed full cooperation.

December 2 | Coupang received an official, written letter with regard to the incident from the government.

December 9 | The government proposed that we contact the leaker directly

December 14 | Meeting with the leaker for the first time and reported the meeting to the government.

We reported to the government that the leaker’s devices (the desktop computer’s hard drives)

Reesmteiilc had been recovered.

We delivered the leaker’s devices (the desktop computer’s hard drives) and a written
December 17 | statement to the government, and the government began to process those materials
that day.

An additional device belonging to the leaker (a laptop) was recovered from the river and
December 18 | handed over to the government. In addition, the government requested that we secure
the leaker’s fingerprints on every previously signed document, which we did.

The government authorized Coupang to submit all materials (sworn statements, lap top,
December 21 | hard drives) to the police. The leaker’s devices were provided to the police for forensic
analysis.

We submitted and briefed the government on a detailed report outlining the relevant

December 23
developments.

December 25 | Customers were informed of the investigation results.

December 26 | We provided another briefing to a governmental agency.




Timeline of Government Coordination to Recover Leaked Information
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